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	APPENDIX 

DETAILED BIOGRAPHICAL NOTES



CORPORATIONS AND PROFESSIONAL ASSOCIATIONS

· Ordre des comptables agréés du Québec (CA) since 1980 and FCA since 1994 – changed to Ordre des CPA
· Canadian Institute of Chartered Accountants since 1980

· Ordre des comptables en management accrédités du Québec since 1980 and FCMA since 2006– changed to Ordre des CPA
BOARDS OF DIRECTORS and committees (CURRENT)

· Chair of the boards of directors of the Fédération des caisses Desjardins du Québec, Caisse centrale Desjardins and Desjardins Financial Corporation, and President of the Desjardins Group Management Committee, since 2008
· Chair of the High Level Contact Group of the European Association of Co-operative Banks, since September 2015

· Member of the G7 Forum for Dialogue with Women under Chancellor Angela Merkel, Berlin, September 2015

· Leader of the Canadian business group at the B7 Summit in Berlin, May 2015
· Panel member of Canada’s Public Policy Forum Governance Matters working group, since January 2015
· Member of the B20 Turkey Financing Growth Taskforce, since 2015
· Chair of the International Accounting and Regulatory Affairs Committee of the International Co-Operative Alliance, since 2014 

· Member of the board of directors of the Rideau Hall Foundation, since November 2014
· Member of the Bureau des gouverneurs du Conseil du patronat du Québec, since October 2014

· Chair of the international board of governors of the Institut International des cooperatives Alphonse-et-Dorimène Desjardins, since October 2014

· Member of the Economic advisory Council of the Minister of Finance of Canada, since September 2014
· Member of the federal government’s Advisory Council on Women Entrepreneurs and Business Leaders, since May 2014

· Member of the Council for Clean Capitalism, Corporate Knights, since May 2014

· Member of the Order of Canada Advisory Council, since November 2013

· Member of the Board of directors of the International Co-operative Alliance (ICA), since November 2013 
· Member of the Advisory Committee on the Public Service (appointed by the Prime Minister of Canada), since May 2013

· Member of the Cercle des ambassadrices du Réseau Femmessor, since May 2013

· Member of the Royal 22e Régiment Advisory Council, since May 2013 
· Member of the Board of Directors of Crédit Mutuel’s subsidiary CIC (Crédit industriel et commercial), since April 2013

· Member of the Canadian Group of the Trilateral Commission, since January 2013
· Member of the Desautels Faculty Advisory Board, McGill University, since 2012

· Member of the Board of Governors of Finance Montréal and responsible for the human resources initiative, since November 2010
· Vice-President of the Presidential Committee and member of the Executive Committee of the International Confederation of Popular Banks, since July 2010
· Member of the HEC Montréal Council of Governors, since 2010
· Member of the Founders’ Council of the Quebec Global 100 network, since 2010

· Member of the Catalyst Canada Advisory Board, since 2009

· Member of the Governing Board of Montréal International, since September 2009

· Member of the Board of Directors and of the Executive Committee of European Association of Co-operative Banks, since 2008

· Member of the Board of Directors of the Canadian Council of Chief Executives, since 2008

· Member of the Cercle des présidents, since 2008
RECOGNITIONs AND AWARDS

· Honorary Doctor of Military Sciences, Royal Military College of Canada, June 2015

· Fellow of the Institute of Corporate Directors, June 2015

· Honorary Doctor of Commerce, Saint Mary’s University, May 2015

· Club des entrepreneurs du Conseil du patronat du Québec, April 2015

· Personality of the Year, La Presse, Management and Entrepreneurship Category, December 2014
· CEO of the Year for a large organization, Les Affaires, December 2014
· Personality of the Week, La Presse, October 2014  

· #19 on the list of Canada’s 50 Most Powerful Business People, Canadian Business Magazine, August 2014
· One of 20 Most Influential Women in Sport and Physical Activity, Canadian Association for the Advancement of Women and Sport and Physical Activity (CAAWS), January 2014
· Honorary Lieutenant Colonel of the Régiment de la Chaudière, December 2013
· Personality of the Week, La Presse, and Mérite Estrien La Tribune, August 2013

· Officer of l’Ordre national du Québec, June 2013

· Outstanding Achievement Award from l’Ordre des CPA, June 2013

· Excellence in Business award from the Canadian Civil Liberties Association, May 2013
· Honorary doctorates from Université de Montréal (under recommendation from HEC Montréal), May 2013
· Mercure Leadership Germaine-Gibara award from the Fédération des Chambres de commerce du Québec, April 2013
· Queen Elizabeth II Diamond Jubilee Medal, 2012
· Honorary Doctorate, Université de Sherbrooke, September 2012
·  Woman of Outstanding Achievement Award of The Women’s Y Foundation, September 2012
· Member of Order of Canada, June 2012
· Honorary Doctorate, Telfer School of Management, University of Ottawa, June 2012
· 2012 Women Corporate Directors Visionary Award, New York, May 2012
· Title of Chevalier de l’Ordre national de la Légion d’Honneur, April 2012
· Title of Chevalier de l’Ordre de la Pléiade, March 2012
· Quebec Financial Person of the Year, Finance et Investissement, February 2012
· Centre Jacques Cartier medal, October 2011
· Woodrow Wilson Award for Corporate Citizenship, October 2011
· Catalyst Canada Honours Company/Firm Leader Champion, June 2011
· Honorary Doctorate (LL.D.), John Molson School of Business, Concordia University, June 2011
· Honorary Doctorate (LL.D.), Civil Law, Bishop’s University, May 2011
· Honouree of the Public Policy Forum, January 2011
·  One of 25 Transformational Canadians, the Globe and Mail, CTV, La Presse, October 2010
· Prix Réalisations, Réseau des femmes d’affaires du Québec, October 2010
· Les Audacieux (daring entrepreneurs and business people), Les Affaires, September 2010
· Honorary Doctorate, Université du Québec à Chicoutimi, April 2010
· McGill Management Achievement Award, February 2009
· Top 100—Canada’s Most Powerful Women, Women’s Executive Network, 2003, 2004, 2007 and Hall of Fame 2008
· Personnalité de la Francophonie économique, Comité national canadien du Forum francophone des affaires, October 2008
· Personnalité de la semaine, La Presse, March 2008
· Leader, Top 500, Revue Commerce, July 2008
· Business Woman of the year 2008, Consumers’ Choice Institute, February 2008
· 2007 Female CFO, CFO Canada, February 2008
· Canada’s Top 25 Women to watch, Women’s Post, January 2008
· Leadership Award, Association of Financial Women of Québec, 2007
· Top 25 of Quebec’s financial services industry, Finance et Investissement, 2005, 2006, 2007, 2008
·  Fellow of the Society of Management Accountants of Canada, 2006
· Builder, Revue Commerce, 1998
· Recipient of a Medal from the Université du Québec à Chicoutimi, 1994
· Personnalité de la semaine, La Presse, 1993
· Fellow of the Ordre des comptables agréés du Québec, 1993
· Recipient of several grants and prizes in music and management
COMMUNITY ACTIVITIES
· President of Desjardins Foundation since 2008

· Chair of the Board of Governors of the Society for the celebrations of Montreal’s 375th anniversary, September 2015
· Honorary chair, fundraising campaign, Regiment de la Chaudière Museum, June 2015

· Co-chair, IRIC Great Challenges Against Cancer, May 2015

· Chair, Bal des Grands Romantiques, Fondation du CHU de Québec, March 2015

· Co-Chairof the Diamant Campaign, Quebec, 2015

· Co-Chair of the 2014 Greater Montreal United Way Campaign 
· Chair of the Quebec City Mayor’s Ball, December 2014

· President of the Canada Summer Games-Sherbrooke, 2013

· Honorary Co-Chair, Grand Bal des Vins-Cœurs for the Montreal Heart Institute Foundation, September 2012

· Honorary Co-President, charitable golf tournament for the Fondation Jeunesse Chaudière-Appalaches and Desjardins Foundation, Lévis, August 2012

· Honorary Co-President, Fondation Arts-Études and Desjardins Foundation, April 2012 and 2013
· Honorary Chair, fund raising lunch of Domaine Forget, Charlevoix, October 2011
· Honorary Co-Chair, Grand Bal des Vins-Cœurs for the Montreal Heart Institute Foundation, September 2011
· Honorary President of the Canadian Tulip Festival Ball, Ottawa, May 2011

· Honorary Co-Chair of the Montréal Red Cross Ball, May 2011
· Honorary President, Montréal Science Centre Foundation Annual Gala, February 2011

· Honorary Co-President of the 2010 Montreal Museum of Fine Arts Ball, November 2010
· Honorary President of the Musée de la civilisation à Québec Foundation Grand Banquet, October 2010

· Honorary President of the Fondation Armand-Frappier Fête Champêtre, June 2010

· Honorary Co-President of Santa Cabrini Hospital's 50th Anniversary Ball, June 2010
· Honorary Co-President of the Midsummer Night’s Ball of the Orchestre symphonique de Montréal, May 2010

· Honorary Chair, Major Fundraising Campaign of Musée des Hospitalières de l’Hôtel-Dieu de Montréal, 2009

· Honorary Chair, Fundraising Campaign of Université du Québec à Chicoutimi, 2009

· Honorary Co-Chair, Bal des Grands romantiques de la Fondation du CHUQ, March 2009
· Honorary Co-Chair, Gala du Commerce, November 2008
· Honorary Chair, Annual Brunch of the Fondation de l’Institut de cardiologie de Québec, November 2008
· Honorary Chair, Benefit Evening of Maison natale de Louis Fréchette, October 2008

· Honorary Co-Chair, Grand Bal des Vins-Cœurs for the Montreal Heart Institute Foundation, September 2008

· Honorary Chair, benefit gala for the Fondation Portage, September 2008

· Honorary Chair, Tournoi de golf Leucan Estrie Valeurs mobilières Desjardins, August 2008

· Honorary Chair, Festival en chansons de Petite Vallée, June 2008

· Honorary Co-Chair, Annual Benefit Evenings of Théâtre d’aujourd’hui, May 2008

· Honorary Chair of the 25th Annual Ball, Foundation for research into children’s diseases, 2007

· Co-President of the Lac Saint-Jean Musical Camp fundraising campaign, 2007

· Cabinet member of the Montreal Heart Institute’s fundraising campaign, 2007

· President of the Jury of the Concours d’art oratoire Entreprendre, May 2007

· Honorary President of the Canadian Music Competition, May 2007

· Honorary President of the CMA convocation ceremony, March 2007

· President of the Fashion Gala of the Fondation du Collège Marie-Victorin, 2006

· Co-President of the CIRCM fundraising campaign, 2003 and 2004
· Co-Chair of the Grand Bal des Vins-Cœurs for the Montreal Heart Institute Foundation, 2004

· Honorary President, Concours québécois en entrepreneurship, 2004
· Honorary President of the Graduates of the Institute of Financial Planners, 2004

· Honorary President of the contest Jeunes décideurs CA, 2003

· Honorary President of the Commerce Ball, 2000
EDUCATION
· University of Western Ontario (Executive Program), 1994

· Chartered Accountant (CA), 1980

· Certified Management Accountant (CMA), 1980

· Université du Québec à Chicoutimi, B.B.A., 1978

· Conservatoire de musique du Québec, S.S.D., 1974

CONFERENCES, PUBLICATIONS AND ACADEMIC ACTIVITIES
· Co-panelist at the International Economic Forum of the Americas, Conférence of Montréal, June 2015 (How the Cooperative Movement contributes to a Balanced Economy?)

· Co-panelist with Alain Fradin, at the Chamber of Commerce France-Canada, Paris, May 2015 (L’accompagnement des entreprises entre la France et le Canada: Enjeux et accélérateurs)

· Speaker, Canadian Club of Toronto, February 12, 2015 (A Call for Enhanced Cooperation and Innovation)
· Speaker, IFC-Montréal, London, March 5, 2015 (Montreal: An International Financial Hub)
· Co-panelist with Dame Pauline Green, Montreal Council on Foreign Relations, March 13, 2015 (Global Economy Seeking Sustainable Prosperity: Why Not Counting on Cooperatives?)

· Co-chair of the 2014 International Summit of Cooperatives, October 2014 (opening and closing speeches)

· Author of Conversations on Cooperation, a book of interviews with some 20 leaders of the Canadian and international cooperative world, October 2014
· Speaker at the Regroupement des gens d’affaires de la Capitale nationale, Ottawa, September 24, 2014 (Desjardins en action et en croissance avec l’est ontarien).

· Panellist at the 2014 Institute of Corporate Directors National Conference, Montreal, September,  2014

· Speaker at the Chambre de commerce et d’industrie de Québec, September 11, 2014 (Québec et Desjardins, en action et en croissance)

· Speaker at the Congrès mondial acadien Symposium on Cooperation, Degelis, August 2014 (Coopéréer c’est gagnant)
· Speaker at the Chambre de commerce et d’industrie de Laval, May 2014 (À l’avantage de Laval et de nos membres)
· Speaker at the Board of Trade of Metropolitan Montreal, April 2014 (Time to Action)

· Speaker at the Chambre de commerce et d’industrie de Mirabel, February 2014 (Coopérer pour créer l’avenir)
· Speaker at the Quebec Financial Management Institute and the Forum des jeunes de la fonction publique, January 2014 (Comment réussir sa carrière : demeurer audacieux, coopérer et créer la confiance)
· Speaker at the Association des technologies en agroalimentaire, Salon de l’agriculture, January 2014
· Speaker at the Chambre de commerce du Sud-Ouest de Montréal, November 2013 (De puissants leviers pour propulser Montréal)
· Speaker at the Chambre des notaires du Québec, November 2013
· Speaker at the Société des relations internationales de Québec, November 2013 (Desjardins, une organisation façonnée par ses relations internationales)

· Speaker at the Colloque des dirigeants des ordres professionnels, September 2013 (Bâtir la confiance : une tâche qui nous unit)

· Speaker at the Collège des administrateurs de société, February 2013 (La gouvernance du Mouvement Desjardins : atouts et défis d’un groupe coopératif)
· Speaker at the Public Policy Forum, Ottawa, November 2012 (The audacity of cooperation: why we need more of it)

· Speaker at the Co-operative Congress, Manchester, UK, November 2012

· Speaker at the Opening Ceremony of Co-operatives United, Manchester, UK, October 2012
· Guest speaker at the Chambre de commerce France-Canada - 4th Financial international Forum France-Quebec in Paris, October 2012 (Le Québec : avantages et opportunités pour les financiers français)
·  Speaker at the Governor General’s Canadian Leadership Conference, Halifax, May 2012
· Speaker at the Chambre de commerce de l’Est de Montréal, May 2012 (Exceptional Leader Series)
· Speaker at the Chambre de commerce et d’industrie Coeur du Québec, May 2012 (La coopération, l’éducation et l’entrepreneuriat, moteurs de prospérité durable)

· Speaker at the Calgary Chamber of commerce, May 2012 (Desjardins Group discusses Western Canadian expansion)

· Speaker at the Manufacturiers et exportateurs du Québec, May 2012 (Pour un secteur manufacturier fort, productif, innovant et ouvert sur le monde)
· Speaker at the Montreal Canadian Club, April 2012 (Desjardins, un groupe financier coopératif en croissance qui appuie l’entrepreneuriat coopératif)

· Author of the book Alphonse Desjardins: A Vision for Today's World, Quotations on the Amazing Power of Cooperatives, Montreal, March 2012

· Speaker at the Launch of the International Year of Cooperatives, Lévis, January 2012
· Speaker at the World Economic Forum (Round tables: World Economic Brainstorming : Business, Governance and Leadership – New Pressures and Realities and The Future Enterprise Model), January 2012
· Speaker at the Chambre de commerce de Lévis, December 2011 (L’étonnant pouvoir du modèle coopératif)
· Speaker at the Chambre de commerce et d’industrie de Châteauguay and Chambre de commerce de la région de Salaberry-de-Valleyfield, November 2011 (L’éducation, la coopération et l’entreprenariat, moteur de prospérité durable)
· Speaker at the Chambre de commerce du Haut-Richelieu, November 2011 (L’éducation, la coopération et l’entreprenariat, moteur de prospérité durable)

· Speaker at the Chambre de commerce et d’industrie de Québec, November 2011 (L’éducation, la coopération et l’entreprenariat, moteur de prospérité durable)

· Speaker at the Leadership Forum of the International Co-operative Alliance, United Nation, New York, November 2011 (Cooperative Finance)
· Speaker at CORIM, September 2011 (Desjardins, une organisation ancrée localement et ouverte sur le monde)
· Speaker at the Toronto Board of Trade luncheon, June 2011 (A Tale of Two Cities: Toronto and Montreal – 21st Century Allies)
· Speaker at the Chambre de commerce de Bellechasse & Vallée de la Plasturgie, May 2011 (Éducation et coopération: moteurs de prospérité durable)
· Speaker at the Board of Trade of Metropolitan Montreal luncheon, April 2011 (Driving Sustainable Prosperity through Education and Cooperation)
· Speaker at the Women in Capital Markets event, November 2010 (After the Crisis: The Importance of Innovation & Productivity)
· Speaker at the Rendez-Vous with the Autorité des marchés financiers, November 2010 (Post-Crisis Economy: Financial Institutions Need to Adapt)
· Speaker at the Rapprochement des gens d’affaires de l’Outaouais, September 2010 (Ensemble pour une prospérité durable)
·  Speaker at the international conference organized by the CQCM and the Alliance de recherche université – communautés sur le Développement territorial et la coopération (ARUC-DTC), September 2010 (Nous sommes nombreux à croire que la coopération est le signe d’une prospérité durable)
· Speaker at the opening of the International Confederation of Popular Banks Congress in Quebec City, July 2010
· Speaker at the Chambre de commerce du Saguenay, April 2010 (L’éducation, pilier d’une prospérité durable)
· Speaker at the French Chamber of Commerce in Canada, Montréal, April 2010 (France-Canada: La coopération et l’innovation à la base d’une prospérité durable)
· Speaker at the Canadian Club of Montréal luncheon, September 2009 (Taking Innovative Action for Sustainable Prosperity)
· Conseil Canadien de la coopération et des mutualités, June 2009 (La coopération, une solution durable)
· Speaker at the Chambre de commerce et d’industrie de Laval luncheon, May 2009 (Après la relance, une prospérité durable?)
· Speaker at the Chambre de commerce et d’industrie de la Rive-Sud luncheon, May 2009 (Après la relance, une prospérité durable?)
· Speaker at the Chambre de commerce de la Mauricie et de Shawinigan luncheon, April 2009 (Misons sur la concertation pour rétablir la confiance et relancer l’économie)
· Speaker at the Quebec MBA Association luncheon, January 2009 (Misons sur la concertation pour rétablir la confiance et relancer l’économie)
· Speaker at the Chambre de Commerce de Québec luncheon, November 2008 (Le savoir, pour prendre notre avenir en main)
· Speaker at the Board of Trade of Metropolitan Montreal luncheon, November 2008 (Les trois clés de notre avenir: Éducation, Entrepreneurship et Coopération)
· Canadian Chamber of Commerce Conference, October 2008 (Une prospérité sans frontières)
· Panellist at the Board of Trade of Metropolitan Montreal business luncheon, October 2008 (Quebec in 20 years: A vision for the future)

· 2008 conference “Governance and Financial Markets in North America” of the Institute of Corporate Directors, September 2008 (Gouvernance et responsabilité sociale des entreprises, des enjeux aujourd’hui incontournables)
· Speaker at the Chambre de commerce et d’industrie de Rouyn-Noranda luncheon, September 2008 (Entreprendre, éduquer et coopérer pour bâtir ensemble l’avenir)
· Speaker at the Chambres de Commerce de la région de l’Estrie dinner conference, September 2008 (Entreprendre, éduquer et coopérer pour bâtir ensemble l’avenir)
· Reaching Higher: Canadian Conference on Financial Literacy, September 2008 (Desjardins, un pionnier en matière d’éducation financière)
· Speaker at the Chambre de Commerce de Lévis luncheon, May 2008 (Entreprendre et coopérer pour bâtir ensemble l’avenir)
· Speaker at the Board of Trade of Metropolitan Montreal luncheon, December 2007 (Investing in knowledge to take our future in our hands)
· CMA Canada, Montreal branch, November 2007 (The role and social responsibility of CMAs)
· Desjardins Business Strategic Advisors conference, November 2007 (The challenges of productivity, performance and growth)
· Association of Quebec Women in Finance, Quebec City, October 2007 (Leadership: vision and challenges)
· Strategic planning session of the Caisse populaire Desjardins de Brome-Missisquoi, October 2007 (Desjardins Group: Challenges and opportunities)
· Université Laval, September 2007 (Desjardins: the largest cooperative financial group in Canada)
· Keynote speaker at a dinner hosted by Partenaires Entr’Elles, Québec/Chaudière-Appalaches, May 2007
· Keynote speaker at the annual conference of the Société des relations d’affaires HEC, April 2007

· Panellist at the Institute of Corporate Directors round table on corporate governance, February 2007
· Co-President of the 2nd Canadian Institute’s Conference on Boards of Directors, December 2006
· Femmes Desjardins, October 2006 (Women and finance: from legal incapacity to shared leadership)
· Panellist at the 1st Quebec forum on women leadership, April 2006 (Women’s increasing role in corporate governance)
· Annual conference of the Conseil des fonds d’investissement du Québec, April 2006 (Women and Finance)
· Montreal chapter of the International Women’s Forum, January 2006 (Desjardins Group: a Canadian perspective)
· Canadian Comprehensive Auditing Foundation’s 25th Anniversary Conference – Citizen Engagement Forum, October 2005 (Desjardins Participative Democracy)
· Risk Management Association (RMA), May 2005 (Desjardins Group:
 a Canadian perspective)
· Business Women Network of Joliette-Lanaudière, March 2005 (Femmes et Finance)
· Professor at the Desjardins Cooperative Institute, 2004 and 2005 (Program I and II)
· Association of Financial Women of Québec, May 2004 (L’évolution du secteur des services financiers au Canada
· Chamber of Commerce and Industry of Saint-Laurent, April 2004 (Le défi du développement des marchés)
· Quebec Urological Association’s conference, November 2003 (Femmes et Finance)
· Cercle de la Finance du Québec, October 2003 (Stratégie de croissance pancanadienne dans un secteur en consolidation)
· Women of Influence, September 2003 (Femmes et Finance)
· Femmes Desjardins, May 2003 (Quand la compétence se décline au féminin)
· Conférence Réseau HEC, April 2003 (Stratégies de développement dans un marché financier en mutation)
· Jeune Chambre de Commerce de Montréal, February 2003

· The Canadian Club, February 2003 (Stratégies de développement dans un marché financier en mutation)
· Femmes Desjardins, October 2002 (Quand la compétence se décline au féminin)
· Québec MBA Association, February 2000 (Des défis à la mesure de notre potentiel)
· Jeune Chambre de Commerce de Montréal, February 2000 (Le bilan social des entreprises)
· Chambers of Commerce (Montreal, Quebec, Laval, South Shore), 1998 (Services financiers: évolution ou révolution/Fusion Banque Royale et Banque de Montréal)
· Sommet des contrôleurs, August 1997 (La fonction Finance)
· Fédération canadienne de la vérification intégrée, 1997 (L’information, c’est le pouvoir…) 
· Ordre des comptables agréés du Québec, 1997 (Vision et action, une combinaison gagnante)
· Speaker invited by the Conseil supérieur de l’Ordre des experts comptables at their 51st annual conference held in France in 1996 (L’avenir de la profession comptable au Canada)

· Speaker invited by The Federation of European Accountants, 1994 (Finances publiques)

· Speaker invited by Université du Québec and HEC Montréal, 1993 and 1994

· Guest speaker at a luncheon of the Board of Trade of Metropolitan Montreal, 1993 (Les finances publiques: le bilan du citoyen)

· Participation in conferences and debates on public finances, 1993 and 1994

· Preparing and writing briefs and working papers on the following issues:

· The future of the Chartered Accountant profession

· Canada and Quebec public finances (Comprendre pour agir; L'urgence d’agir)

· The training of Chartered Accountants in Quebec
· The financial sector reform in Quebec
· Speaker during a tour with the Minister of Industry, Trade and Technology

· Several conferences for the Canadian Insurance Accountants Association and the Ordre des comptables agréés du Québec, from 1988 to 1992

· Lecturer of auditing, taxation and accountancy courses at HEC Montreal from 1982 to 1988
· Author of the publication of Impôt et planification fiscal
· President of the Association internationale des étudiants en sciences économiques et commerciales (AIESEC-UQAC), 1976‑1977

· Student member of the Board of Directors of Université du Québec à Chicoutimi, 1977 and 1978

BOARDS OF DIRECTORS and committees (PAST)

· Member of the Board of Directors of Co-operatives and Mutuals Canada, June 2013 to June 2015

· President of the Conseil québécois de la coopération et de la mutualité, March 2012 to March 2015

· Vice-chair of the Board of Directors of the Fondation pour l’éducation à la coopération et à la mutualité, March 2012 to March 2015

· Member of the Global Agenda Council on the Role of Business of the World Economic Forum, 2010 to 2014

· Member of the Table des partenaires influents (roundtable of influential partners) of the Ministère de la Culture, des Communications et de la Condition féminine, 2012 to 2013

· Member of the federal government's Advisory Council to promote the participation of women on corporate boards, 2013

· Member of the Board of Directors of the Conference Board of Canada, 2009 to 2013
· Member of the Industry Canada Research and Development Expert Review Panel, from 2010 to 2011
· Member of the Board of Directors of Groupe Siparex (France), from 2006 to September 2009

· Member of the Board of Directors of HEC Montréal, from 2002 to September 2009

· Member of the Board of Directors of Université de Montréal, from 2007 to 2009

· Member of the Board of Directors of the Orchestre symphonique de Montréal, from 2003 to December 2008

· Member of the Board of Directors of the Montreal Heart Institute Foundation, from 1994 to December 2008 and President of the Foundation, 1999 and 2000

· Member of the Board of Directors and of the Human Resources committee of Fiera Capital, from 2003 to 2008

· Member of the Board of Directors of the Société des alcools du Québec, from 2007 to 2008

· Member of the Board of Directors of Groupe St-Hubert, from 2007 to 2008

· Member of the Board of Directors of Quebecor, President of the Pension Committee and member of the Audit Committee, from 2005 to 2007

· Member of the Board of Directors of the Canadian Chamber of Commerce, from 2004 to 2007

· Member of the Board of Directors and President of the Audit Committee of Rona Inc., from 2003 to May 2005

· Member of the Board of Directors and Executive Committee of the Board of Trade of Metropolitan Montreal, from 1991 to 1993 and 1997 to 2001
· Member of the Executive Committee and of the Board of Directors of the Montreal Museum of Fine Arts, from 1997 to 2001
· Governor of the Conseil du patronat du Québec, from 1997 to 2001

· Member of the Entrepreneurship féminin working group of the Québec Ministère de l’Industrie, du Commerce, de la Science et de la Technologie, May 1997

· Member of the Cercle des chefs mailleurs, from 1997 to 2004

· Member of the Canadian Bankers Association, Quebec Committee, from 1997 to 2001

· Member of the boards of directors of Les Grands ballets canadiens and of the Pointe-à-Callière Foundation, from 1995 to 1998

· Member of the Board of Directors of the Quebec Chamber of Commerce, from 1994 to 1996

· President of the Fondation des amis de l’enfance (Ronald McDonald House), from 1991 to 1996

· President of the Ordre des comptables agréés du Québec (member of the Board of Directors and Governor of the Canadian Institute of Chartered Accountants), from 1993 to 1994

· Member of the ministerial committee on the relations between taxpayers and the Ministère du Revenu du Québec, 1994

· President of the public finance committee of the Ordre des comptables agréés du Québec, from 1993 to 1995

· Member of the public finance committee of the Conférence des recteurs et des principaux des universités du Québec (CREPUQ), 1993–1994

· Quebec representative on the executive committee of the Canadian Institute of Chartered Accountants, 1993–1994

· Member of the Board of Governors of the Canadian Institute of Chartered Accountants, 1993–1994

· Member of the executive committees of the Ordre des comptables agréés du Québec, 1990–1994

· President of the working group on the profession’s future of the Ordre des comptables agréés du Québec, 1992 and 1993

· Vice-President of the Ordre des comptables agréés du Québec, 1991‑1992

· Person in charge of the Strategic Committee, which prepared the Ordre des comptables agréés du Québec’s brief on the future of Quebec, presented to the Commission Bélanger Campeau, 1990

· President of the annual conference of the Ordre des comptables agréés du Québec, 1989
Desjardins AwArds 
· In 2015, Mediacorp ranked Desjardins one of Canada’s Greenest Employers and Canada’s Top Employers for Young People.

· In 2014, ranked 2nd amongst the world strongest banks and 1st in North America, according to Bloomberg News.  Desjardins also ranked the 4th safest bank in North America according to Global Finance magazine.
· Ranked 5th on the list of the Best 50 Corporate Citizens in Canada and 2nd among the most sustainable financial institutions in the world according to Corporate Knights magazine in 2014
· Recognized as one of the top 50 Best Employers in Canada by Aon Hewitt and one of Canada’s Top 100 Employers by Mediacorp in 2014 
· AccèsD client care centres awarded the prestigious COPC (Customer Operations Performance Center) certification for a 10th consecutive year in2014
· Ranked among Canada’s Top 100 Employers for 2012 and the Financial Post’s Ten Best Companies to Work For
· Rated as one of Canada’s 10 Most Admired Corporate Cultures according to Waterstone Human Capital in 2010
·  Winner in the social responsibility category of the Prix québécois de l’entreprise citoyenne (Quebec corporate citizenship awards) organized by Korn/Ferry, National and L’actualité magazine in 2010
· Canadian winner of the Bank of the Year 2010 title, awarded by British magazine The Banker 
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