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as the international Year of co-operatives draws to a 
close, this is an opportune time to reflect on an exciting 
year full of opportunities and initiatives that celebrate 
organisations, in which co-operative members, who own 
and govern a business, collectively benefit.

scalability, value-based sustainability, and democracy 
are the three key messages utilised to promote a model 
of business that supports the social and economic 
development of economies, communities, and individuals 
around the world.

throughout this year, the international co-operative 
alliance (ica) has promoted and supported a large number 
of initiatives. as the global voice of co-operatives, ica 
determined that the international Year of co-operatives also 
presented the perfect opportunity to collect data on the 
largest co-operatives in the world.

ica has since 2006 periodically published the 
Global300, a list of the 300 largest co-operatives in the 
world. in 2011, ica expanded the list to include sectoral 
analysis.

thanks to the support of crédit coopératif, the Desjardins 
Group, the indian fertiliser cooperative limited (iffco), 
organisação das cooperativas brasileiras (ocb), and 
the co-operative Group, ica has now partnered with the 
european research institute on cooperative and social 
enterprises (euricse) to re-launch the Global300 in 2012 
as the World co-operative Monitor.

euricse, which since its founding has been committed 
to promoting knowledge about co-operative organisations, 
believes strongly in the need to monitor co-operatives and 
to continue the work begun with the Global300.

the goal is to move beyond the largest 300 and beyond 
the measure of annual turnover. to accomplish this, ica will 
be partnering with other co-operative lists, by country and 
sector, sharing data where possible and making it available 
to the co-operative community. this report presents the 
results of the first edition of the World co-operative Monitor 
on the largest co-operatives using 2010 data. this report 
is intended to be exploratory and does not attempt to be 
all-inclusive; rather, it is an overview of a significant part of 
the worldwide co-operative movement.

 ica Director-General euricse ceo
 Charles Gould       Gianluca Salvatori

MaDe possible bY the support of our sponsors

SistemaOCB
CNCOOP - OCB - SESCOOP
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ica global300
MappinG the WorlD’s larGest co-operatives

From thE global300
to thE World co-opErativE monitor
MonitorinG the econoMic anD social iMpact of co-operatives

launched by ica at the forum for a responsible Globalisation held in 
2006 in lyon, france, Global300 brings together economic information 
about the 300 largest co-operatives and mutuals in the world.

the project, stemming from awareness at the ica that greater recognition 
of the economic importance of a productive sector depends also on the 
availability and level of dissemination of data on that sector, intends to 
promote the role and importance of co-operatives worldwide, particularly 
economically. the focus of the project is to issue a global ranking, based 
on revenues, of the largest co-operative and mutual enterprises in the 
world.

ica recognizes that the co-operatives taken into account in the Global300 
ranking are just the “tip of the pyramid” of the co-operative sector; 
however, ica believes strongly in the potential of the project. the rankings 
in fact not only promote the visibility of the co-operatives included, but 
help ica to show the world that there is an alternative business model to 
the shareholder model prevailing today. the Global300 ranking provides 
financial data that proves that co-operatives are successful businesses 
which contribute in real terms to economic stability and sustainable 
development.

the project also prompted national federations of co-operatives to 
develop country rankings, which has led to a growing awareness of the 
economic size of the co-operative sector in many countries around the 
world.

since 2006, ica has published periodically updated lists, representing 
a first attempt to monitor the evolution of the economic dimensions of the 
largest co-operatives in the world.

the last list was published in 2011, in conjunction with the launch of 
the united nations international Year of co-operatives in new York, and 
presents data on the top 300 co-operatives and mutuals in the world as 
of 2008, with collective revenues of usD 1.6 trillion.

in 2012, ica took a further step forward in its analysis of 
the largest co-operatives in the world.

starting from the results achieved thus far with the 
Global300, and with the scientific and technical support of 
euricse, ica launched a new project: the World co-operative 
Monitor.

the idea behind this new project is to define a new process 
of data collection, integration, and analysis, culminating 
in the creation of a regularly updated database containing 
economic, but also employee and other social data, to 
monitor and demonstrate not only the economic, but also 
the social impact of the largest co-operatives worldwide.

the database is expected to be useful in strengthening 
ica’s role in building networks of global co-operative leaders. 
it also has the potential to lead and coordinate global, 
regional, and national initiatives on data collection and 
evidence-based policy and advocacy. finally, development of 
this database will further address ica’s strategic objective of 
promoting co-operatives as a special values-based business 
model; by building a co-operative business intelligence 
service for analysis and benchmarking performance, not only 
in financial terms, but also in terms of co-operative values 
and principles.

the project is based on greater involvement of federations 
and other organisations that collect and analyse data on co-
operatives and produce local or sectoral rankings, and of co-
operatives capable of providing more detailed data on the 
social dimension of business.

in summary, the project aims to achieve, within a few 
years, a number of objectives, including:

 » raising the profile of co-operatives within their own 
industries and countries, as well as internationally;

 » Demonstrating the economic and social importance of 
co-operatives and mutuals to government and regulatory 
agencies;

 » Modelling good practice and highlighting successful co-
operative business models and innovative approaches and;

 » creating networks between co-operatives and mutuals 
within the World co-operative Monitor for greater sharing 
of information, business intelligence, and business 
opportunities.

this year (2012) was dedicated to establishing the working 
group, developing tools for data collection, and performing 
a pilot study.

in particular, to give greater scientific basis to the project, 
ica and euricse established a scientific committee consisting 
of euricse researchers and other international experts with a 
variety of training and skills (including statistics, accounting 
and business administration, economics, and sociology) who 
over time have developed particular interest in co-operatives 
and have extensively studied this topic, both nationally and 
internationally.

the working group focused on collecting data on:

 » co-operatives, understood as autonomous associations 
composed mainly of persons united voluntarily to meet 
their common economic, social, and cultural needs and 
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aspirations through a jointly-owned and democratically-
controlled enterprise.

 » Mutual organisations, understood as private co-operative-
type organisations providing insurance or other welfare-
related services. also considered micro-insurance and 
mutuals with both voluntary and compulsory membership.

 » co-operatives composed mainly of co-operatives/mutuals 
that carry out an economic activity for the production of 
goods or the provision of services of common interest for 
their members.

 » non-co-operative enterprises in which co-operatives have 
a controlling interest, in order not to underestimate the 
overall impact of co-operative organisations.

furthermore, starting from the data with which the 
research team has been provided, there may also be groups 
of co-operatives that are closely related to each other in 
both their definition of strategies and their performance of 
various activities. the research team collected data about 
groups of co-operatives mainly in the banking sector. in the 
coming years, data collection will be progressively extended 
to groups of co-operatives in all sectors of activity.

in selecting data collection tools, ica and euricse have 
pursued a dual strategy, defining, on the one hand, a system 
for collecting data online on the largest co-operatives in the 
world directly from those co-operatives, and on the other, an 
integration process to create a single database from existing 
databases and other data collected by national associations, 
research institutes, and other organisations.

between these two paths, integration of the existing 
databases presents fewer problems, mainly due to the 
interest and willingness to work with ica and euricse shown 
by several federations and associations, in various countries, 
that collect data on co-operatives.

online data collection presents the greater challenge, 
especially given the need to spread among the individual 
co-operatives the objectives of the project and the need 

to ensure that co-operatives take ownership, realizing 
that greater availability and variety of data can lead to 
achievement of the objectives of visibility and, above all, 
recognition of the importance of the co-operative sector 
described above. achieving this objective will, in the 
medium- to long-term, yield the desired outcome and add 
value to the project. achieving this goal will depend mainly 
on the active participation of co-operatives in the project 
and their availability, understanding the importance of the 
project, to share their economic and social data with the 
World co-operative Monitor research team.

to facilitate the collection of online economic and 
financial data, an online questionnaire was developed by 
the euricse working group, under the supervision of the 
scientific committee. after a period of experimentation, 
consisting of an initial online registration and a second online 
questionnaire related to deepening the economic, financial, 
and social data, the final questionnaire was released.

the questionnaire, available in english and spanish, is 
addressed directly to co-operatives with the aim of collecting 
economic and social data, and exploring other issues relating 
to organisational structure and the co-operative principles 
set out in ica’s declaration of co-operative identity.

thE World co-opErativE monitor
explorative finDinGs for 2010

the first pilot study of the World co-operative Monitor was 
carried out with the aim of collecting economic and social 
data on the world’s largest co-operatives as of 2010. both 
strategies outlined in the previous section were launched on 
an experimental basis.

through the system of online data collection, a limited 
number of questionnaires were received. the data for 
the first strategy is therefore still small in number, albeit 
encouraging.

other data were derived from the existing international 
lists and databases of local federations all over the world, 
integrated with the amadeus database of bureau van Dijk 
about european co-operatives, with a turnover of over usD 
100 million in 2010. the World co-operative Monitor team 
collected data provided by the following:

 » building societies association, uk

 » centro studi legacoop, italy

 » cepes - confederación empresarial española de 
economía social, spain (informe de la economía social 
española 2010-2011)

 » confecoop - confederación de cooperativas de colombia, 
colombia (escalafón cooperativo)

 » coop fr - les entreprises cooperatives, france 
(panorama sectoriel des entreprises coopératives - top 
100 des entreprises coopératives 2012)

 » co-operatives australia, australia (australia’s top 100 

co-operatives, credit unions and Mutuals by annual 
turnover)

 » co-operatives uk, uk (the co-operative uk 100)

 » euro coop - european community of consumer 
co-operatives and ccW - consumer co-operatives 
Worldwide

 » federcasse, italy

 » Government of canada - rural and co-operatives 
secretariat, statistic unit, canada (top 50 non-financial 
co-operatives in canada in 2010)

 » icoop korea, republic of korea

 » icMif - international cooperative and Mutual insurance 
federation (icMif Global500)

 » Jccu - Japaneese consumer Japan (top 10 retail co-
ops in Japan)

 » Melhores e Maiores empresas and e-coop research 
program on cooperatives organizations fea rp usp, 
brazil

 » ncb - national consumer cooperative bank, usa (ncb 
co-op 100)

 » new Zealand cooperatives association, new Zealand 
(top 40 new Zealand cooperatives & Mutuals)

 » ucecoM - national union of handicraft and production 
cooperatives of romania, romania
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Given the greater availability of data at the european level, 
due both to existing rankings and to the availability of the 
amadeus database, the research team reports a possibly 
higher coverage of europe than of the rest of the world. the 
future goal of the project is to ensure adequate coverage of 
all continents.

in the following pages, summary data of the main co-
operative sectors are analysed, and a list of the largest co-
operatives in each individual sector is presented.

provisionally for this year, given the still limited availability 
of questionnaires, the rankings presented are purely 
economic in nature (see appendix 3).

all values are expressed in us dollars. conversion to us 
dollars is based on the exchange rates from December 31st, 
2010.

the list of countries is based on the united nations’ 
‘standard country or area codes for statistical use’ 
classification.

the results presented below are to be considered as 
exploratory, not exhaustive. results are presented by sector 
of activity. the classification proposed is to be considered 
as a first attempt of classification that can be improved in 
future editions of the project.

in future editions of the project, collected data will be 
progressively improved in order to integrate more social data 
as criteria in the assessment of the size of co-operatives.

thE World co-opErativE
monitor databasE

2,190
co-operatives

61
countries

total insurance co-ops and mutuals premium income

1,101.8 billion USD

Turnover in 2010

1,155.1 billion USD
excluding banking and insurance sector

total net banking income

185.3 billion USD

$
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F.1 Co-opErativEs 
by CoNtiNENtal 

arEa

F.3 EuropEaN
Co-opErativEs

by CouNtry

 558 

 8 

 176 

 1,297 

 aMEriCas  

 151 
 oCEaNia 

 aFriCa 

 asia  

 EuropE 

F.2 Co-opErativEs by CouNtry F.4 Co-opErativEs by sECtor oF aCtivity

28% 26% 21% 7% 7%

4% 3% 3% 1%

insurance
co-operatives
and mutuals

agriculture
and food
industries

consumer
and
retail

banking
and financial 
services

industry
and
utilities

other services other health
and social care

housing
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over 100 million usD
lookiNg at thE Co-opErativEs With turNovEr ovEr 100 MillioN usD

1,478  cooperatives
across 46 countries

1,142 billion USD (turnover in 2010)
excluding banking and insurance sector

183 billion USD
total net banking income

1,096.4 billion USD
total insurance co-ops and mutuals premium income

F.5 Co-opErativEs 
With turNovEr 

oF ovEr 100 
MillioN usD by 

CoNtiNENtal arEa
 440 

 52 

 913 

 aMEriCas 

 oCEaNia 

 72 
 asia  

 EuropE 

 1 
 aFriCa 

F.6 Co-opErativEs With turNovEr oF ovEr 100 MillioN usD by sECtor oF aCtivity

t. 1 CouNtriEs by total turNovEr oF Co-opErativEs ovEr 100 MillioN usD

30% 28% 19% 5%8%

4% 3% 2% 1%

USA 598.10

FrAnce 360.68

JApAn 324.17

GermAny 302.94

netherlAndS 110.32

ItAly 108.76

SwItzerlAnd 80.87

UK 76.14

SpAIn 67.25

FInlAnd 58.61

cAnAdA 50.67

denmArK 47.67

BrAzIl 35.69

AUStrIA 32.42

new zeAlAnd 29.15

BelGIUm 27.74

Sweden 23.95

norwAy 20.76

AUStrAlIA 15.38

repUBlIc oF KoreA 10.93

IrelAnd 6.53

colomBIA 5.16

SInGApore 5.15

IndIA 5.10

polAnd 3.64

mAlAySIA 2.59

portUGAl 1.79

ArGentInA 1.67

SAUdI ArABIA 1.11

other coUntrIeS 6.43

turnover (billion USD) turnover (billion USD)

insurance
co-operatives
and mutuals

agriculture
and food
industries

consumer
and
retail

banking
and financial 
services

industry
and
utilities

other services other health
and social care

housing
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the agriculture and food industry groups together all co-operatives that operate along the 
entire agricultural value chain, starting from the cultivation of agricultural products and livestock 
farming to the industrial processing of agricultural products and animals. this sector includes both 
agricultural producers’ co-operatives and consortia of co-operatives, or similar arrangements, to 
carry out for members the processing and marketing of agricultural goods.

overall, data was collected for 553 co-operatives distributed in 36 countries, with a total 
turnover in 2010 of 483.2 billion us dollars.

looking at co-operatives with a turnover of over 100 million usD, there are 411 co-operatives distributed in 26 countries, 
with a total turnover of 477 billion us dollars.

F.7 Co-opErativEs iN thE agriCulturE aND FooD iNDustriEs sECtor

F.8 Co-opErativEs With turNovEr oF ovEr 100 MillioN usD iN thE agriCulturE aND FooD iNDustriEs sECtor

agriculturE
and Food industriEs
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rank organisation country turnovEr
(billion USD)

sourcE

1 Zen-noh Japan 60.88 euricse

2 chs inc. usa 25.27 ncb

3 fonterra cooperative Group new Zealand 15.47 new Zealand cooperatives association

4 royal friesland campina netherlands 12.00 euricse

5 land o'lakes, inc. usa 11.15 ncb

6 bayWa Group Germany 10.57 euricse

7 Dairy farmers of america usa 9.88 ncb

8 leverandørselskabet Danish crown amba Denmark 9.28 euricse

9 arla foods Denmark 8.80 euricse

10 suedzucker Germany 8.24 euricse

11 fenaco switzerland 7.29 euricse

12 aGravis raiffeisen aG Germany 7.27 euricse

13 Metsäliitto finland 7.19 euricse

14 DlG Group Denmark 7.06 euricse

15 Growmark, inc. usa 6.13 ncb

16 in vivo france 5.93 coopfr

17 lantmännen sweden 5.36 euricse

18 sodiaal france 5.35 coopfr

19 terrena france 5.18 coopfr

20 indian farmers fertiliser cooperative ltd. (iffco) india 4.74 euricse

21 tereos france 4.72 coopfr

22 copersucar brazil 4.05 Melhores e Maiores empresas and e-coop 
research program on cooperatives 

23 la coop fédéréé canada 3.96 Government of canada, rural and
co-operatives secretariat, statistics unit

24 agricola tre valli italy 3.36 centro studi legacoop

25 agropur coopérative canada 3.35 Government of canada, rural and
co-operatives secretariat, statistics unit

this sector includes co-operatives formed to purchase and supply goods and services at 
competitive conditions in the interest of members (retailers or consumers). the sector also 
includes purchasing co-operatives established among firms to aggregate demand to obtain lower 
prices, in particular to reduce the cost of raw materials and energy.

overall, data was collected for 429 co-operatives distributed in 38 countries, with a total 
turnover in 2010 of 539.5 billion us dollars.

consumEr and rEtail 
co-opErativEs

F.9 Co-opErativEs iN thE CoNsuMEr aND rEtail sECtor

total turNovEr (billioN usD) 252.48

t. 2 thE 25 largEst Co-opErativEs iN thE agriCulturE aND FooD iNDustriEs sECtor
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looking at the co-operatives with a turnover of over 100 million usD, there are 274 co-operatives distributed in 29 countries, 
with a total turnover of 536.2 billion us dollars.

F.10 Co-opErativEs With turNovEr oF ovEr 100 MillioN usD iN thE CoNsuMEr aND rEtail sECtor

t. 3 thE 20 largEst Co-opErativEs iN thE CoNsuMEr aND rEtail sECtor

total turNovEr (billioN usD) 354.85

Rank ORganisatiOn COuntRy tuRnOveR
(billion USD)

sOuRCe

1 Edeka Zentrale Germany 58.16 Euricse

2 ReWe Group Germany 52.10 Euricse

3 ACDLEC - E.Leclerc France 46.53 CoopFR

4 Système U France 25.98 CoopFR

5 Migros Switzerland 25.77 Euricse

6 The Co-operative Group Limited UK 23.12 Co-operativesUk

7 Coop Swiss Switzerland 21.41 Euricse

8 John Lewis Partnership PLC UK 12.80 Co-operativesUk

9 SOK Corporation Finland 12.38 Euricse

10 GRUPO EROSKI Spain 10.92 Cepes

11 TOPCO Associates LLC USA 10.41 NCB

12 Wakefern Food Corp. USA 9.46 NCB

13 Edeka Minden eG Germany 8.93 Euricse

14 Associated Wholesale Grocers USA 7.25 NCB

15 Federated Co-operatives Limited Canada 7.14 Government of Canada, Rural and
Co-operatives Secretariat, Statistics Unit

16 Kooperativa Förbundet (KF) Sweden 5.45 Euricse

17 JCCU – Japanese Consumers' Co-operative Union Japan 4.85 JCCU

18 Astera (ex-CERP ROUEN) France 4.55 CoopFR

19 Unified Grocers, Inc. USA 3.92 NCB

20 Unicoop Firenze Italy 3.72 Centro Studi Legacoop
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this sector includes co-operatives surveyed by the World co-operative Monitor operating in 
industrial sectors, with the exception of food industry, and utilities; that is, co-operatives that are 
active in the management of infrastructure for a public service, such as electricity, natural gas, 
and water. the industrial sector also includes worker co-operatives in the construction sector.

overall, data was collected for 143 co-operatives distributed in 18 countries, with a total 
turnover in 2010 of 60.1 billion us dollars.

looking at the co-operatives with a turnover of over 100 million usD, there are 125 co-operatives distributed in 14 countries, 
with a total turnover of 59.2 billion us dollars.

F.11 Co-opErativEs iN thE iNDustry aND utilitiEs sECtor 

F.12 Co-opErativEs With turNovEr oF ovEr 100 MillioN usD iN thE iNDustry aND utilitiEs sECtor 

industry
and utilitiEs
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rank organisation country turnovEr
(billion USD)

sourcE

1 national cable television cooperative, inc. usa 2.10 ncb

2 fagor electrodomésticos spain 1.87 cepes

3 basin electric power cooperative usa 1.54 ncb

4 sacmi italy 1.52 centro studi legacoop

5 seminole electric cooperative usa 1.46 ncb

6 ccc italy 1.44 centro studi legacoop

7 elektra rapperswil switzerland 1.36 amadeus

8 oglethorpe power corporation usa 1.29 ncb

9 intersport spain 1.28 cepes

10 ok a.m.b.a. Denmark 1.27 amadeus

11 tri-state G&t association usa 1.21 ncb

12 central electric power cooperative, inc. usa 1.17 ncb

13 north carolina electric Membership corp. usa 1.09 ncb

14 cmc italy 1.08 centro studi legacoop

15 associated electric cooperative, inc. usa 1.06 ncb

total turNovEr (billioN usD) 20.74

this sector includes co-operatives that manage health, social, or educational services. the data 
presented below shows how data was collected across the world, especially europe and south 
america.

Data was collected for 62 co-operatives distributed in 18 countries, with a total turnover in 
2010 of 20.8 billion us dollars.

hEalth
and social carE

F.13 Co-opErativEs iN thE hEalth aND soCial CarE sECtor

t. 4 thE 15 largEst Co-opErativEs iN thE iNDustry aND utilitiEs sECtor



23
the world co-operative monitor: exploring the co-operative economy

22
the world co-operative monitor: exploring the co-operative economy

looking at the co-operatives with a turnover of over 100 million usD, there are 31 co-operatives distributed in 11 coun-
tries, with a total turnover of 20.1 billion us dollars.

F.14 Co-opErativEs With turNovEr oF ovEr 100 MillioN usD iN thE hEalth aND soCial CarE sECtor

t. 5 thE 10 largEst Co-opErativEs iN thE hEalth aND soCial CarE sECtor

total turNovEr (billioN usD) 15.27

Rank ORganisatiOn COuntRy tuRnOveR
(billion USD)

sOuRCe

1 HealthPartners, Inc. USA 3.58 NCB

2 Group Health Cooperative USA 3.20 NCB

3 Recreational Equipment Inc. USA 1.66 NCB

4 Fundación Espriu Spain 1.62 Euricse

5 Saludcoop EPS Colombia 1.29 Confecoop

6 Unimed Rio Brazil 1.25
Melhores e Maiores Empresas 

and E-Coop Research Program on 
Cooperatives 

7 Unimed BH Brazil 0.88
Melhores e Maiores Empresas 

and E-Coop Research Program on 
Cooperatives 

8 VHA, Inc. USA 0.68 NCB

9 Unimed Curitiba Brazil 0.58
Melhores e Maiores Empresas 

and E-Coop Research Program on 
Cooperatives 

10 Unimed Porto Alegre Brazil 0.53
Melhores e Maiores Empresas 

and E-Coop Research Program on 
Cooperatives 
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this category covers all co-operatives that provide services other than those included in health 
and social care, such as co-operative business services and transport.

Data was collected for 91 co-operatives distributed in 20 countries, with a total turnover in 
2010 of 27.1 billion us dollars.

looking at the co-operatives with a turnover of over 100 million usD, there are 58 co-operatives distributed in 14 countries, 
with a total turnover of 26.1 billion us dollars.

F.15 Co-opErativEs iN thE othEr sErviCEs sECtor

F.16 Co-opErativEs With turNovEr oF ovEr 100 MillioN usD iN thE othEr sErviCEs sECtor

othEr
sErvicEs
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rank organisation country turnovEr
(billion USD)

sourcE

1 co-operative bulk handling ltd australia 2.69 co-operatives australia

2 avia vereinigung switzerland 1.82 amadeus

3
Maatschappij voor roerend bezit van de boerenbond 
(Mrbb)

belgium 1.54 amadeus

4 Manutencoop italy 1.54 centro studi legacoop

5 coop. arquitectes Jordi capell spain 1.20 cepes

6 camst italy 1.14 centro studi legacoop

7 tuko logistics osuuskunta finland 1.02 amadeus

8 Datev eG Germany 0.94 amadeus

9 coop service italy 0.82 centro studi legacoop

10 hogast austria 0.78 amadeus

total turNovEr (billioN usD) 13.49

this sector includes co-operative banks and credit unions providing banking and financial 
intermediation services, democratically controlled by member customers (borrowers and 
depositors). also included are credit unions and banks whose capital owners are composed of 
individuals without rights regarding the management of the bank or credit union.

overall, data was collected for 150 co-operative banks, credit unions, and other financial co-
operatives distributed in 29 countries, with a total net banking income of 185.3 billion us 
dollars.

banking and Financial 
sErvicEs

F.17 Co-opErativEs iN thE baNkiNg aND FiNaNCial sErviCEs sECtor

t. 6 thE 10 largEst Co-opErativEs iN thE othEr sErviCEs sECtor
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looking at the co-operatives with a net banking income of over 100 million usD, there are 71 co-operatives distributed in 
24 countries, with 183 billion us dollars.

F.18 Co-opErativEs With NEt baNkiNg iNCoME oF ovEr 100 MillioN usD iN thE baNkiNg
       aND FiNaNCial sErviCEs sECtor

t. 7 thE 15 largEst Co-opErativEs iN thE baNkiNg aND FiNaNCial sErviCEs sECtor

total NEt baNkiNg iNCoME (billioN usD) 158.72

Rank ORganisatiOn COuntRy
net 
banking 
inCOme
(billion USD)

sOuRCe

1 Groupe Crédit Agricole France 45.73 CoopFR

2 Groupe BPCE France 31.23 CoopFR

3 Groupe Crédit Mutuel France 19.66 CoopFR

4 Rabobank Group Netherlands 17.00 Euricse

5 Desjardins group Canada 11.57 Euricse

6 Federal Farm Credit Banks Funding Corporation USA 6.43 Euricse

7 RZB Austria 5.66 Euricse

8 DZ Bank Germany 5.09 Euricse

9 Agribank, FCB USA 3.98 NCB

10 Navy Federal Credit Union USA 3.15 NCB

11 OP-POHJOLA Group Finland 2.26 Euricse

12 Swiss Union of Raiffeisen Banks Switzerland 2.14 Euricse

13 Ag First Farm Credit Bank USA 1.74 NCB

14 Shinkin Central Bank Japan 1.71 Euricse

15 U.S. Agbank, FCB USA 1.39 NCB
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this section is dedicated to mutual organisations and co-operatives owned and democratically 
controlled by their insured customers. these entities enable members to obtain insurance policies 
at more favourable conditions than those available on the open market.

overall, data was collected for 583 insurance co-operatives and mutuals distributed in 39 
countries, with a total premium income in 2010 of 1,101.8 billion us dollars.

insurancE co-opErativEs 
and mutuals

F.19 iNsuraNCE Co-opErativEs aND Mutuals

looking at the co-operatives with a premium income of over 100 million usD, there are 449 insurance co-operatives and 
mutuals distributed in 35 countries, with a total premium income of 1,096.4 billion us dollars.

F.20 iNsuraNCE Co-opErativEs aND Mutuals With iNCoME oF ovEr 100 MillioN usD
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rank organisation country
prEmium 
incomE
(billion USD)

sourcE

1 Zenkyoren Japan 70.70 icMif

2 state farm Group usa 56.87 icMif

3 nippon life Japan 55.50 icMif

4 kaiser permanente usa 44.20 icMif

5 Meiji Yasuda life Japan 37.81 icMif

6 sumitomo life Japan 35.26 icMif

7 liberty Mutual insurance usa 27.90 icMif

8 achmea b.v. netherlands 26.54 euricse

9 nationwide Mutual insurance company usa 25.84 icMif

10 Mapfre spain 23.65 icMif

11 new York life Group usa 22.79 icMif

12 Groupama france 20.04 icMif

13 covea france 19.04 icMif

14 farmers insurance Group usa 17.50 icMif

15 r+v versicherung aG Germany 15.48 icMif

total prEMiuM iNCoME (billioN usD) 499.12

thE past and thE prEsEnt
usinG the WorlD co-operative Monitor Data to iDentifY
the top 300 Global co-operative anD Mutual orGanisations

as mentioned in the previous sections about the World co-operative Monitor, ica -with the support of euricse - aims to create 
a system to monitor, over time, the economic performances of the largest co-operatives in the world, along with other important 
aspects, such as employees, number of user services, and types of services offered.

an interesting exercise will be now performed: applying the Global300 methodology to data collected by the World co-
operative Monitor in an effort to identify the top 300 co-operatives and mutuals in terms of revenue. results of this exercise 
have to be considered carefully, keeping in mind that different economic indicators have been used for different types of 
organisations (net banking income for banks, premium income for insurance co-operatives and mutuals, and turnover for the 
others co-operatives). the list, published in appendix 1, presents the economic value recorded for each organisation, the 
sector of activity, and the presence or absence of the organisation in the last Global300 ranking published by ica.

24 countries

insurance co-ops and mutuals

977.2 billion USD

total turnover (including banking and insurance sector)

1,975.6 billion USD

banking and financial services

158.7 billion USD

TOP

300
Some data about the
top 300 co-operative

and mutual organisations

t. 8 thE 15 largEst iNsuraNCE Co-opErativEs aND Mutuals
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F.21 top 300 Co-opErativE aND Mutual orgaNisatioNs

F.22 top 300 Co-opErativE aND Mutual orgaNisatioNs by sECtor oF aCtivity

43%

24% 21% 5%

1% 1%2%

3%

thE FuturE
launch the WorlD co-operative Monitor on the Web

starting from the Global300 experience, the World co-
operative Monitor project aims to improve the methodology 
for data collection and integration. the first result of this 
renewed effort is the pilot study based only on an economic 
criterion presented in this explorative report.

this is only the first step in achieving the final goal of the 
World co-operative Monitor.

in fact, the World co-operative Monitor will not be limited 
to this – its main goal is to give visibility to the largest co-
operatives, in terms of economic and/or social impact, in 
their countries.

the World co-operative team, therefore, intends to 
gradually collect data that can describe how the largest 
co-operatives in the world contribute to the welfare of the 
countries in which they operate in terms of employment, 
facilities, etc.

it is an ambitious project that ica and euricse will bring 
forward together, trying to involve more and more federations 
and local representatives, confident that increased availability 
of data is a good starting point for a greater recognition of the 
importance of the co-operative movement.

the success of the project cannot, however, ignore the 
contribution of co-operatives. co-operatives can actively 
participate in the project, first by completing the questionnaire 
at www.monitor.coop/quest, which is presented in the 
appendix to this report. second, it can spread the word and 

contribute to the wider dissemination of the project.

ica and euricse, aware of the opportunity that visibility of 
the project can provide for single co-operatives that decide 
to take part, intend in the coming months to develop www.
monitor.coop, a website dedicated to the World co-operative 
Monitor, where users can browse to find all the co-operatives 
in the World co-operative Monitor database and consult the 
main information.

www.monitor.coop

insurance
co-operatives
and mutuals

agriculture
and food
industries

consumer
and
retail

banking
and financial 
services

industry
and
utilities

other serviceshealth
and social care

housing
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1 Zenkyoren 70.70 Japan insurance co-operatives and mutuals iCMif *

2
Zen-noh (national federation of 
agricultural Co-operatives)

60.88 Japan agriculture and food industries euricse *

3 edeka Zentrale 58.16 germany Consumer and retail euricse *

4 state farm group 56.87 usa insurance co-operatives and mutuals iCMif

5 nippon life 55.50 Japan insurance co-operatives and mutuals iCMif

6 ReWe group 52.10 germany Consumer and retail euricse *

7 aCDleC - e.leclerc 46.53 france Consumer and retail CoopfR *

8 groupe Crédit agricole 45.73 france Banking and financial services CoopfR *

9 kaiser Permanente 44.20 usa insurance co-operatives and mutuals iCMif

10 Meiji Yasuda life 37.81 Japan insurance co-operatives and mutuals iCMif

11 sumitomo life 35.26 Japan insurance co-operatives and mutuals iCMif

12 groupe BPCe 31.23 france Banking and financial services CoopfR

13 liberty Mutual insurance 27.90 usa insurance co-operatives and mutuals icMif

14 achmea b.v. 26.54 netherlands insurance co-operatives and mutuals euricse

15 système u 25.98 france consumer and retail coopfr *

16 nationwide Mutual insurance company 25.84 usa insurance co-operatives and mutuals icMif *

17 Migros 25.77 switzerland consumer and retail euricse *

18 chs inc. 25.27 usa agriculture and food industries ncb *

19 Mapfre 23.65 spain insurance co-operatives and mutuals icMif

20 the co-operative Group limited 23.12 uk consumer and retail co-operativesuk *

21 new York life Group 22.79 usa insurance co-operatives and mutuals icMif

22 coop swiss 21.41 switzerland consumer and retail euricse *

23 Groupama 20.04 france insurance co-operatives and mutuals icMif *

24 Groupe crédit Mutuel 19.66 france banking and financial services coopfr *

25 covea 19.04 france insurance co-operatives and mutuals icMif *

26 farmers insurance Group 17.50 usa insurance co-operatives and mutuals icMif

27 rabobank Group 17.00 netherlands banking and financial services euricse *

28 r+v versicherung aG 15.48 Germany insurance co-operatives and mutuals icMif *

29 fonterra cooperative Group 15.47 new Zealand agriculture and food industries
new Zealand 
cooperatives 
association

*

30 northwestern Mutual Group 14.94 usa insurance co-operatives and mutuals icMif

31 vGZ-iZa-trias 14.11 netherlands insurance co-operatives and mutuals euricse *

32 John lewis partnership plc 12.80 uk consumer and retail co-operativesuk *

33 unipol 12.44 italy insurance co-operatives and mutuals icMif *

34 sok corporation 12.38 finland consumer and retail euricse *

appEndix 1
the 300 larGest co-operative anD Mutual orGanisations
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35 MassMutual financial Group 12.38 usa insurance co-operatives and mutuals icMif

36 aG2r la Mondiale 12.37 france insurance co-operatives and mutuals icMif *

37 royal friesland campina 12.00 netherlands agriculture and food industries euricse *

38 Debeka Group 11.98 Germany insurance co-operatives and mutuals icMif *

39 vienna insurance Group 11.98 austria insurance co-operatives and mutuals icMif

40 Desjardins group 11.57 canada banking and financial services euricse *

41 tiaa Group 11.33 usa insurance co-operatives and mutuals icMif

42 usaa Group 11.24 usa insurance co-operatives and mutuals icMif

43 hDi 11.21 Germany insurance co-operatives and mutuals icMif

44 land o'lakes, inc. 11.15 usa agriculture and food industries ncb *

45 Grupo eroski 10.92 spain consumer and retail cepes

46 bayWa Group 10.57 Germany agriculture and food industries euricse *

47 topco associates llc 10.41 usa consumer and retail ncb

48 Dairy farmers of america 9.88 usa agriculture and food industries ncb *

49 Wakefern food corp. 9.46 usa consumer and retail ncb *

50 cZ 9.45 netherlands insurance co-operatives and mutuals euricse *

51 bupa 9.35 uk insurance co-operatives and mutuals icMif

52
leverandørselskabet Danish crown 

amba
9.28 Denmark agriculture and food industries euricse *

53 edeka Minden eG 8.93 Germany consumer and retail euricse *

54 arla foods 8.80 Denmark agriculture and food industries euricse *

55 Macif 8.55 france insurance co-operatives and mutuals icMif *

56
national agricultural cooperative 

federation (nacf)
8.38

republic of 

korea
insurance co-operatives and mutuals icMif *

57 suedzucker 8.24 Germany agriculture and food industries euricse *

58 Guardian life Group 7.86 usa insurance co-operatives and mutuals icMif

59 signal iduna 7.86 Germany insurance co-operatives and mutuals icMif *

60 uniqa 7.50 austria insurance co-operatives and mutuals icMif

61 fenaco 7.29 switzerland agriculture and food industries euricse *

62 aGravis raiffeisen aG 7.27 Germany agriculture and food industries euricse *

63 associated Wholesale Grocers 7.25 usa consumer and retail ncb *

64 Metsäliitto 7.19 finland agriculture and food industries euricse *

65 fukoku life 7.19 Japan insurance co-operatives and mutuals icMif

66 federated co-operatives limited 7.14 canada consumer and retail
Government of canada, 
rural and co-operatives 
secretariat, statistics unit

*

67

national federation of Workers and 

consumers insurance co-operatives 

(Zenrosai)

7.10 Japan insurance co-operatives and mutuals Jccu *

68 DlG Group 7.06 Denmark agriculture and food industries euricse *

69 huk coburg 6.99 Germany insurance co-operatives and mutuals icMif *

70 natixis 6.89 france insurance co-operatives and mutuals icMif

71 pacific life Group 6.63 usa insurance co-operatives and mutuals icMif

72
federal farm credit banks funding 

corporation
6.43 usa banking and financial services euricse *

73 cattolica assicurazioni 6.19 italy insurance co-operatives and mutuals icMif *

74 GroWMark, inc. 6.13 usa agriculture and food industries ncb *

75 american family insurance Grp 6.02 usa insurance co-operatives and mutuals icMif

76 in vivo 5.93 france agriculture and food industries coopfr *

77 asahi life 5.88 Japan insurance co-operatives and mutuals icMif
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78 rZb 5.66 austria banking and financial services euricse *

79 Württembergische 5.52 Germany insurance co-operatives and mutuals icMif

80 fJcc 5.50 Japan insurance co-operatives and mutuals icMif

81 royal london Group 5.47 uk insurance co-operatives and mutuals icMif *

82 kooperativa förbundet (kf) 5.45 sweden consumer and retail euricse *

83 Gothaer 5.39 Germany insurance co-operatives and mutuals icMif *

84 lantmännen 5.36 sweden agriculture and food industries euricse *

85 sodiaal 5.35 france agriculture and food industries coopfr *

86
varma Mutual pension insurance 

company
5.21 finland insurance co-operatives and mutuals icMif

87 sns reaal 5.20 netherlands insurance co-operatives and mutuals icMif *

88 terrena 5.18 france agriculture and food industries coopfr *

89 DZ bank 5.09 Germany banking and financial services euricse *

90 auto-owners insurance Group 5.09 usa insurance co-operatives and mutuals icMif

91 old Mutual financial network 4.93 usa insurance co-operatives and mutuals euricse *

92 noweda eG apothekergenossenschaft 4.92 Germany other euricse *

93
Jccu – Japanese consumers' co-

operative union
4.85 Japan consumer and retail Jccu

94 thrivent financial lutherans 4.77 usa insurance co-operatives and mutuals icMif *

95
indian farmers fertiliser cooperative ltd. 

(iffco)
4.74 india agriculture and food industries euricse *

96 tereos 4.72 france agriculture and food industries coopfr *

97 ilmarinen 4.71 finland insurance co-operatives and mutuals icMif *

98 securian financial Group 4.61 usa insurance co-operatives and mutuals icMif

99 astera (ex-cerp rouen) 4.55 france consumer and retail coopfr *

100 Maif Group 4.52 france insurance co-operatives and mutuals icMif *

101 Mutual of omaha 4.41 usa insurance co-operatives and mutuals icMif *

102 alte leipziger hallesche 4.37 Germany insurance co-operatives and mutuals icMif *

103 länsförsäkringar 4.32 sweden insurance co-operatives and mutuals icMif *

104 copersucar 4.05 brazil agriculture and food industries

Melhores e Maiores 
empresas and e-coop 
research program on 
cooperatives 

*

105 erie insurance Group 4.03 usa insurance co-operatives and mutuals icMif *

106 agribank, fcb 3.98 usa banking and financial services ncb *

107 pension Mutuals 3.97 Germany insurance co-operatives and mutuals icMif

108 la coop fédéréé 3.96 canada agriculture and food industries
Government of canada, 
rural and co-operatives 
secretariat, statistics unit

*

109 unified Grocers, inc. 3.92 usa consumer and retail ncb *

110 ethias 3.84 belgium insurance co-operatives and mutuals icMif *

111 american national Group 3.74 usa insurance co-operatives and mutuals icMif

112 unicoop firenze 3.72 italy consumer and retail centro studi legacoop *

113 centrale adriatica 3.67 italy consumer and retail centro studi legacoop

114 lvM versicherung 3.64 Germany insurance co-operatives and mutuals icMif *

115 alecta 3.59 sweden insurance co-operatives and mutuals icMif

116 healthpartners, inc. 3.58 usa health and social care ncb *

117 old republic international corporation 3.57 usa insurance co-operatives and mutuals euricse *

118 ace hardware corp. 3.53 usa consumer and retail ncb *

119 klp insurance 3.47 norway insurance co-operatives and mutuals icMif *
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120 agricola tre valli 3.36 italy agriculture and food industries centro studi legacoop

121 agropur coopérative 3.35 canada agriculture and food industries
Government of canada, 
rural and co-operatives 
secretariat, statistics unit

*

122 liverpool victoria 3.32 uk insurance co-operatives and mutuals icMif *

123 tapiola Group 3.31 finland insurance co-operatives and mutuals icMif *

124 ag processing, inc. 3.29 usa agriculture and food industries ncb *

125 champagne céréales 3.27 france agriculture and food industries coopfr *

126
ntuc income insurance co-operative 

limited
3.26 singapore insurance co-operatives and mutuals euricse *

127 tine sa 3.23 norway agriculture and food industries euricse *

128 Group health cooperative 3.20 usa health and social care ncb *

129 vhv versicherung 3.19 Germany insurance co-operatives and mutuals icMif *

130 Die continentale 3.19 Germany insurance co-operatives and mutuals icMif *

131 Devk versicherungen 3.15 Germany insurance co-operatives and mutuals icMif *

132 navy federal credit union 3.15 usa banking and financial services ncb *

133 co-op sapporo 3.13 Japan consumer and retail Jccu *

134 coop consorzio nordovest 3.09 italy consumer and retail centro studi legacoop *

135 pfa pension 3.08 Denmark insurance co-operatives and mutuals icMif *

136 agrial 3.02 france agriculture and food industries coopfr *

137 hauptgenossenschaft nord aG 3.01 Germany consumer and retail euricse *

138 coop adriatica 2.99 italy consumer and retail centro studi legacoop *

139 co-op kobe 2.98 Japan consumer and retail Jccu *

140 nortura 2.97 norway agriculture and food industries euricse *

141 california Dairies, inc. 2.96 usa agriculture and food industries ncb *

142 the co-operators Group ltd. 2.96 canada insurance co-operatives and mutuals euricse *

143 fM Global Group 2.95 usa insurance co-operatives and mutuals icMif *

144 axéréal 2.95 france agriculture and food industries coopfr *

145 triskalia 2.94 france agriculture and food industries coopfr

146 sodra skogsagarna 2.94 sweden agriculture and food industries euricse *

147 Mobiliar 2.91 switzerland insurance co-operatives and mutuals icMif *

148 Western & southern finl Group 2.91 usa insurance co-operatives and mutuals icMif

149 Gjensidige forsikring 2.90 norway insurance co-operatives and mutuals icMif *

150 Macsf 2.90 france insurance co-operatives and mutuals icMif

151 Glanbia ireland 2.90 ireland agriculture and food industries euricse *

152 Mutuelle vaudoise 2.88 switzerland insurance co-operatives and mutuals icMif

153 emmi 2.87 switzerland agriculture and food industries euricse *

154 camic 92 Mutual Members 2.82 canada insurance co-operatives and mutuals icMif

155 DMk Deutsches Milchkontor Gmbh 2.79 Germany agriculture and food industries euricse *

156 country financial 2.78 usa insurance co-operatives and mutuals icMif *

157 pac 2000 2.75 italy consumer and retail centro studi legacoop *

158 foodstuffs (auckland) 2.72 new Zealand consumer and retail
new Zealand 
cooperatives 
association

*

159 co-operative bulk handling ltd 2.69 australia other services co-operatives australia

160 as voyages 2.69 france consumer and retail coopfr

161 coöperatie agrifirm u.a. 2.65 netherlands agriculture and food industries euricse *
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162
bbv bayerische beamten 

versicherungen
2.63 Germany insurance co-operatives and mutuals icMif

163 sMabtp 2.61 france insurance co-operatives and mutuals icMif *

164 auto club enterprises ins Grp 2.58 usa insurance co-operatives and mutuals icMif *

165 irish Dairy board co-operative ltd 2.58 ireland agriculture and food industries euricse *

166 coamo 2.57 brazil agriculture and food industries

Melhores e Maiores 
empresas and e-coop 
research program on 
cooperatives 

167 Mercury General Group 2.57 usa insurance co-operatives and mutuals euricse *

168 rWZ 2.55 Germany agriculture and food industries euricse *

169 acMn 2.55 france insurance co-operatives and mutuals icMif

170 reWe Dortmund eG 2.53 Germany consumer and retail euricse *

171 MatMut 2.50 france insurance co-operatives and mutuals icMif

172 societa reale Mutua di assicurazioni 2.50 italy insurance co-operatives and mutuals icMif *

173 associated Wholesalers, inc. 2.47 usa consumer and retail ncb *

174 the Greenery 2.46 netherlands agriculture and food industries euricse *

175 valio Group finland 2.44 finland agriculture and food industries euricse *

176 c10 2.43 france consumer and retail coopfr

177 california state auto Group 2.41 usa insurance co-operatives and mutuals icMif *

178 even 2.41 france agriculture and food industries coopfr *

179 cuna Mutual Group 2.36 usa insurance co-operatives and mutuals icMif *

180 cosun netherlands 2.36 netherlands agriculture and food industries euricse *

181 ohio national life Group 2.36 usa insurance co-operatives and mutuals icMif *

182 barmenia versicherungen 2.36 Germany insurance co-operatives and mutuals icMif

183 Do it best corp. 2.30 usa consumer and retail ncb *

184 unitrin inc 2.29 usa insurance co-operatives and mutuals euricse *

185
Murray Goulburn co-operative co 

limited
2.29 australia agriculture and food industries co-operatives australia *

186 Wawanesa Mutual Group 2.29 canada insurance co-operatives and mutuals icMif

187 cooperl arc atlantique 2.27 france agriculture and food industries coopfr

188 op-pohJola Group 2.26 finland banking and financial services euricse *

189 consuM 2.24 spain consumer and retail cepes *

190 hok elanto 2.23 finland consumer and retail euricse *

191 Gedex (Gedimat) 2.17 france consumer and retail coopfr *

192 folksam 2.16 sweden insurance co-operatives and mutuals icMif *

193 ssq financial Group 2.16 canada insurance co-operatives and mutuals icMif

194 swiss union of raiffeisen banks 2.14 switzerland banking and financial services euricse *

195 sentry insurance Group 2.13 usa insurance co-operatives and mutuals icMif

196 kyoei fire & Marine insurance co ltd 2.12 Japan insurance co-operatives and mutuals icMif *

197
national cable television cooperative, 

inc.
2.10 usa industry and utilities ncb *

198 West fleisch 2.07 Germany agriculture and food industries euricse *

199 p&v 2.04 belgium insurance co-operatives and mutuals icMif *

200 unifi companies 2.04 usa insurance co-operatives and mutuals icMif

201 sperwer 1.98 netherlands consumer and retail euricse *

202 conad del tirreno 1.94 italy consumer and retail centro studi legacoop *

203 national life Group 1.94 usa insurance co-operatives and mutuals icMif
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204 co-op tokyo 1.93 Japan consumer and retail Jccu

205 fairprice 1.88 singapore consumer and retail euricse *

206 foodstuffs south island cooperative 1.87 new Zealand consumer and retail
new Zealand 
cooperatives 
association

*

207
Japan co-op insurance consumers' 

cooperative federation (Jcif)
1.87 Japan insurance co-operatives and mutuals Jccu

208 faGor electroDoMÉsticos 1.87 spain industry and utilities cepes

209 coop estense 1.86 italy consumer and retail centro studi legacoop *

210 pensionDanmark 1.84 Denmark insurance co-operatives and mutuals icMif

211

avia vereiniGunG unabhÄnGiGer 

schWeiZer iMporteure 

von erDÖlproDukten, 

Genossenschaft

1.82 switzerland other services amadeus

212 true value company 1.80 usa consumer and retail ncb *

213 limagrain 1.80 france agriculture and food industries coopfr *

214 central Grocers cooperative 1.79 usa consumer and retail ncb *

215 auto club Group 1.79 usa insurance co-operatives and mutuals icMif

216 associated food stores 1.79 usa consumer and retail ncb *

217 felleskJØpet aGri sa 1.77 norway agriculture and food industries amadeus

218
foodstuffs (Wellington) cooperative 

society
1.77 new Zealand consumer and retail

new Zealand 
cooperatives 
association

*

219 blue cross and blue shield ks 1.76 usa insurance co-operatives and mutuals icMif

220
united farmers of alberta co-operative 

limited
1.75 canada other

Government of canada, 
rural and co-operatives 
secretariat, statistics unit

*

221 Groupe Maîtres laitiers du cotentin 1.74 france agriculture and food industries coopfr

222 nfu Mutual 1.74 uk insurance co-operatives and mutuals icMif *

223 atria Group 1.74 finland agriculture and food industries euricse *

224 ag first farm credit bank 1.74 usa banking and financial services ncb *

225 cecab 1.74 france agriculture and food industries coopfr *

226 penn Mutual Group 1.72 usa insurance co-operatives and mutuals icMif

227
lanDi attinGhausen, 

Genossenschaft
1.71 switzerland agriculture and food industries amadeus

228 shinkin central bank 1.71 Japan banking and financial services euricse *

229 state auto insurance companies 1.71 usa insurance co-operatives and mutuals icMif

230 volkswohl bund versicherungen 1.71 Germany insurance co-operatives and mutuals icMif

231 associated Milk producers, inc. 1.71 usa agriculture and food industries ncb *

232 southern states cooperative 1.69 usa agriculture and food industries ncb *

233 Mutual of america life ins co 1.68 usa insurance co-operatives and mutuals icMif

234 co-op kanagawa 1.67 Japan consumer and retail Jccu

235 the economical insurance Group 1.67 canada insurance co-operatives and mutuals icMif

236 co-op schleswig holstein 1.67 Germany agriculture and food industries euricse *

237 Groupe euralis 1.66 france agriculture and food industries coopfr *

238 recreational equipment inc. 1.66 usa health and social care ncb *

239 Darigold 1.65 usa agriculture and food industries ncb

240 co-operative insurance (cis) 1.64 uk insurance co-operatives and mutuals icMif

241 silver fern farms 1.63 new Zealand agriculture and food industries
new Zealand 
cooperatives 
association

*

242 aurora alimentos 1.63 brazil agriculture and food industries

Melhores e Maiores 
empresas and e-coop 
research program on 
cooperatives 

243 Groupe intersport france 1.62 france consumer and retail coopfr *

244 fundación espriu 1.62 spain health and social care euricse
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245 Mutual Madrilena automovilista sspf 1.61 spain insurance co-operatives and mutuals icMif

246 febelco 1.61 belgium consumer and retail euricse *

247 erbeskopf eifelperle eG 1.60 Germany agriculture and food industries amadeus

248 amica Mutual Group 1.59 usa insurance co-operatives and mutuals icMif

249 ocean spray 1.59 usa agriculture and food industries ncb *

250 eläke-fennia Mutual insurance company 1.57 finland insurance co-operatives and mutuals icMif

251 psvaG pensions-sicherungs-verein 1.57 Germany insurance co-operatives and mutuals icMif

252 farm bureau Mutual Group 1.57 usa insurance co-operatives and mutuals euricse *

253 hanseMerkur versicherungsgruppe 1.56 Germany insurance co-operatives and mutuals icMif

254 unione farmaceutica 1.55 italy other centro studi legacoop

255 Midlands co-operative society limited 1.55 uk consumer and retail co-operativesuk *

256 basin electric power cooperative 1.54 usa industry and utilities ncb *

257

M.r.b.b. of MaatschappiJ 

voor roerenD beZit van De 

boerenbonD

1.54 belgium other services amadeus

258 Manutencoop 1.54 italy other services centro studi legacoop *

259 sacmi 1.52 italy industry and utilities centro studi legacoop *

260 Gesco 1.51 italy agriculture and food industries centro studi legacoop

261 cristal union 1.51 france agriculture and food industries coopfr *

262 prairie farms Dairy inc. 1.51 usa agriculture and food industries ncb *

263 Gadol 1.49 france consumer and retail coopfr

264 WWk versicherungen 1.49 Germany insurance co-operatives and mutuals icMif

265 unicoop tirreno 1.47 italy consumer and retail centro studi legacoop *

266 seminole electric cooperative 1.46 usa industry and utilities ncb *

267 bigmat france 1.45 france consumer and retail coopfr *

268 ccc 1.44 italy industry and utilities centro studi legacoop *

269 coop lombardia 1.43 italy consumer and retail centro studi legacoop *

270 hcf 1.42 australia insurance co-operatives and mutuals icMif

271 superbest aMba 1.42 Denmark consumer and retail amadeus

272 u.s. agbank, fcb 1.39 usa banking and financial services ncb *

273
sparebank 1 (livsforsikring as & 

skadeforsikring as)
1.39 norway insurance co-operatives and mutuals icMif

274 foremost farms usa cooperative 1.37 usa agriculture and food industries ncb *

275 nova coop 1.37 italy consumer and retail centro studi legacoop *

276
united Merchants public limited 

company
1.37 uk consumer and retail co-operativesuk

277
Genossenschaft elektra 

rappersWil
1.36 switzerland industry and utilities amadeus

278 Maïsadour 1.35 france agriculture and food industries coopfr *

279 american national p&c Group 1.34 usa insurance co-operatives and mutuals euricse *

280 harleysville insurance 1.33 usa insurance co-operatives and mutuals icMif

281
union nationale de la prévoyance de la 

Mutualité française (Mutex)
1.33 france insurance co-operatives and mutuals icMif

282 united suppliers, inc. 1.33 usa agriculture and food industries ncb *

283 shelter insurance companies 1.33 usa insurance co-operatives and mutuals icMif

284 state insurance fund nY (Wc) 1.31 usa insurance co-operatives and mutuals icMif

285 kommunepension(sampension) 1.30 Denmark insurance co-operatives and mutuals icMif

286 saitama co-op 1.30 Japan consumer and retail Jccu
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287 oglethorpe power corporation 1.29 usa industry and utilities ncb *

288 conserve italia 1.29 italy agriculture and food industries centro studi legacoop

289 saluDcoop eps 1.29 colombia health and social care confecoop

290 affiliated foods Midwest co-op inc. 1.28 usa consumer and retail ncb *

291 coop nordest 1.28 italy consumer and retail centro studi legacoop *

292 intersport 1.28 spain industry and utilities cepes

293 Groupe Welcoop (ex-cerp lorraine) 1.27 france consumer and retail coopfr *

294 ok a.M.b.a. 1.27 Denmark industry and utilities amadeus

295 kravaG versicherung 1.27 Germany insurance co-operatives and mutuals icMif

296 coren, s.c.G. 1.26 spain agriculture and food industries cepes

297 Miyagi co-op 1.25 Japan consumer and retail Jccu

298 unimed rio 1.25 brazil health and social care

Melhores e Maiores 
empresas and e-coop 
research program on 
cooperatives 

299 eMc insurance companies 1.25 usa insurance co-operatives and mutuals icMif

300 coop atlantique 1.25 france consumer and retail coopfr *

appEndix 2
structure of the WorlD co-operative Monitor questionnaire

part 1. general information
 » organisation details (name, address, website)
 » country
 » chief executive officer
 » organisation type (co-operative, mutuals, co-operative 

of co-operatives)
 » co-operative type (worker, producer, consumer etc...)
 » sector of activity

part 2. social data
 » number of members
 » number of individual and corporate entity members
 » percentage of female and youth members
 » percentage of co-operative, mutual and other company 

members 
 » average number of employees
 » percentage of female and youth employees 
 » number of volunteers
 » number of subjects who benefited from services or 

products of the organisation

part 3. Economic data
 » turnover
 » total assets
 » external funds
 » net interest income
 » total operating costs
 » profit (loss) for period
 » staff costs
 » total fixed assets
 » equity
 » annual report
 » other non-financial reports

the World co-operative questionnaire can be completed online at
www.monitor.coop/quest

bi   =  net banking income     //     pi   =  premium income     //     t   =  turnover
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appEndix 3
econoMic inDicators

in recent years, the international scientific debate has been 
focused on the identification of indicators that can be used 
to effectively evaluate the economic performance of co-oper-
atives, while also allowing for global comparisons (beaubien 
and rixon, 2012; beaubien, 2011; lópez-espinosa et al., 
2009; Marin-sanchez M., Melia-Martì e., 2006).
following a discussion of the members of the scientific com-
mittee, the World co-operative Monitor team agreed that the 
analysis of the economic performance of cooperative and 
mutual organizations cannot be separated from the analysis 
of their social impact, given the specific nature and goals 
pursued by such organizations.

however, the research team encountered several difficulties 
in data collection, which prevented the conduction of a com-
prehensive analysis. against this background, the rankings of 
the largest cooperative and mutual organizations of this first 
edition are based only on an economic criterion. the scien-
tific committee, supported by the research team, considered 
turnover as a measure of the economic performance. the 
turnover is defined as the income generated by the business 
activities conducted by a company, usually the sale of goods 
and services to customers. 
this concept was adjusted according to the type of activity 
conducted by the studied cooperative and mutual organiza-
tions. for mutual and co-operative insurance organisations 
the turnover is represented by their income on premiums, in 
terms of revenue generated by the premiums paid by custom-
ers. for co-operative banks the choice was wider, given the 
variety of services supplied. 

Drawing on the literature, after an in-depth analysis (hahna 
and o’brien, 2012; Maudos and solís, 2009; lileikiene and 
likus, 2011; andersen et al., 2012; saunders and schu-
macher, 2000; Demirgüç-kunt et al., 2004; ho and saun-
ders, 1981), the research team agreed to use the net interest 
income, understood as the difference between interest in-
come and interest expenses, as an indicator of turnover. this 
margin also allows for the comparability of data at an inter-
national level since it standardises parameters. in addition, 
an analysis conducted by the research team on a sample of 
co-operative banks’ annual reports from different parts of the 
world confirmed that, despite significant differences in the 
financial statements analysed, net interest income is always 
included. the choice of this indicator was thus supported 
also by the availability of data in official financial documents.
nevertheless, local rankings integrated in the database use 
a different indicator, which is similar to the net banking in-
come and refers to the difference of the total interest income 
plus other banking incomes (i.e. dividends, net revenues for 
services, profits from financial transactions) and interest ex-
penses plus other banking costs (i.e. fees and commissions, 
losses from financial transactions). having said this, the re-
search team was forced to rely on the net banking income as 
criterion for co-operative banks. this indicator, although it is 
not considered the best option for performance evaluation in 
the banking sector, allows for data comparability in light of 
the vision and purposes of the WcM.

values slightly vary from country to country owing to limita-
tions in data collecting. the table below lists national rank-

ings, and specifies the indicators used.
the research team is aware of the limitations caused by the 
use of different indicators when comparing different types 
of co-operatives. for this reason, sectoral rankings are pre-
sented in this report. comparisons among co-operatives in 
different sectors should be made with due caution, keeping 

in mind that the economic values presented are ordered ac-
cording to different parameters.
the top 300 list presented in appendix 1 reflects the limi-
tations expressed above. it does not represent the focus of 
the World co-operative Monitor project but it provides a link 
between Global 300 and the World co-operative Monitor.

country organisation ranking indicator

australia co-operatives australia australia top 100 annual turnover

canaDa
Government of canada - rural 
and co-operatives secretariat, 
statistic unit

top 50 non-financial
co-operatives in canada in 2010

total revenue

coloMbia confecoop escalafón cooperativo ingresos

france coop fr
panorama sectoriel des 
entreprisescoopératives - top 100 des 
entreprisescoopératives 2012

chiffred'affairs

neW ZealanD
new Zealand cooperatives 

association
top 40 new Zealand
cooperatives &Mutuals

annual turnover/revenue

spain cepes
informe de la economía social
española 2010-2011

facturatión

uniteD kinGDoM co-operatives uk the co-operative uk 100 turnover

usa ncb ncb co-op 100 total revenue

international 
rankinG

icMif icMif Global 500 premium income
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tEam & stEEring committEE
the WorlD co-operative Monitor teaM & steerinG coMMittee

tE
am

stEEring committEE

Chiara CariNi
european research institute on cooperative
and social enterprises (euricse)

EriCka Costa
university of trento (italy) and european research institute
on cooperative and social enterprises (euricse)

alEx rigotti
european research institute on cooperative
and social enterprises (euricse)

MiChElE aNDrEaus (ph.D. in business 
economics, university of venice, italy) is 
full professor of business administration, 
accounting and social accounting at 
the university of trento (italy), and since 
september 2008 has been the head of the 
Department of computer and Management 
sciences (Disa).

Carlo borZaga is professor of economic 
policy at the university of trento (italy), 
faculty of economics. he is currently the 
president of euricse – european research 
institute on cooperative and social 
enterprises – and chairs the Master’s 
programme in Management of social 
enterprises (Gis) at the university of trento.

MauriZio Carpita is full professor of 
statistics at the university of brescia (italy) 
and Director of the research center ‘Data 
Methods and systems’ at the university of 
brescia.

paNu kalMi (ph.D.) is a professor of 
economics at the university of vaasa 
(finland), and is a member of the academic 
think-tank of the european association of 
co-operative banks.

lou haMMoND kEtilsoN (ph.D.) is 
Director of the centre for the study of 
cooperatives, an interdisciplinary teaching 
and research unit, and professor at the 
edwards school of business, university of 
saskatchewan (canada).

akira kuriMoto is Director of the 
consumer co-operative institute of Japan 
and Managing Director of the robert owen 
association. he served as chair of the ica 
research committee (2001–2005) and 
is vice chair of the ica asian research 
committee.

sigisMuNDo bialoskorski NEto is 
full professor and academic coordinator 
of the cooperatives organizations study 
program and of the center for organization 
studies. he is also a member of the ica 
research committee. professor neto is 
Director of the Department of business 

administration and accountancy in the faculty of 
economics of the university of são paulo at ribeirão preto 
(brazil).

soNJa NovkoviC is a professor of 
economics at saint Mary’s university 
(canada). currently, she is the academic 
co-lead of the Measuring the co-operative 
Difference research network (McDrn) with 
the canadian co-operative association.
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EliaNE o’shaugNEssy is strategic 
advisor, office of the president of 
Desjardins Group, and a member of the 
organizing committee of the 2012 quebec 
international summit of cooperatives.

grEg patMorE is professor of business 
and labour history and Director of the 
business and labour history Group and 
the co-operative research Group in the 
school of business, the university of 
sydney (australia). he also chairs the 
school’s ethics committee.

gopal N. saxENa at present is a member 
on the board of iffco and is the head of 
board, shares and cooperative services 
Departments at head office, new Delhi. 
he obtained M.sc (statistics) degree from
university of rajasthan, Jaipur and ph.D 
for his work in Mathematical statistics. 

he joined iffco on 11.09.1971 and worked in various 
capacities. he has specialization in cooperative laws 
including interpretation of bye-laws & cooperative acts.

barry W. silvEr has been working as an 
executive vice president at the national 
cooperative bank in Washington, Dc, 
for over three decades in the corporate 
lending Division. barry has an M.b.a. 
from american university and has been 
a cooperative financial consultant for the 

World bank and usaiD in china and south america. he has 
a total of 35 years’ experience working with co-operatives.

FrEDriCk o. WaNyaMa is an associate 
professor of political science and Director 
of the school of Development and strategic 
studies at Maseno university (kenya). he 
has served as a consultant for the ilo on 
many projects on co-operatives and the 
social economy in africa.

stEEring committEE promotErs

european research institute 
on cooperative anD social 

enterprises (euricse)

international
co-operative
alliance (ica)

the international co-operative alliance is an independent, non-governmental association which unites, represents and serves 
co-operatives worldwide. founded in 1895, ica has member organisations in 100 countries active in all sectors of the 
economy. together these co-operatives represent nearly one billion individuals worldwide.

the mission of the european research institute on cooperative an social enterprises is to promote knowledge development 
and innovation for the field of co-operatives, social enterprises and other non-profit organizations engaged in the production 
of goods and services. the institute aims to deepen the understanding of these types of organizations and their impact on 
economic and social development, furthering their growth and assisting them to work more effectively. through activities 
directed toward and in partnership with both the scholarly community and practitioners, including primarily theoretical and 
applied research and training, we address issues of national and international interest to this sector, favouring openness and 
collaboration.

WWW.2012.coop

WWW.euricse.eu



61
the world co-operative monitor: exploring the co-operative economy

60
the world co-operative monitor: exploring the co-operative economy

sponsors
MaDe possible bY the support of our sponsors

Crédit Coopératif
www.credit-cooperatif.coop

Group crédit coopératif holds a very special position among 
french banks. it was created at the end of the 19th century 
by co-operators who wanted better access to credit, as tra-
ditional banks were not willing to finance their projects. as 
a grassroots group that has remained close to its customers, 
but also reactive through various partnerships, Groupe créd-
it coopératif relies on a national co-operative bank, crédit 
coopératif, whose capital shares are owned by its members. 
the latter are essentially legal entities, firms and non-profit 
organizations. the board is composed of their elected repre-
sentatives, allowing crédit coopératif to maintain close ties 
with its customers and their organizations.

Desjardins group
www.desjardins.com

Desjardins Group is the leading co-operative financial group 
in canada with assets of close to $200 billion. Drawing on 
the strength of its caisse networks in québec and ontario, 
and its subsidiaries across canada, it offers a full range of 
financial products and services to its 5.6 million members 
and clients. Desjardins specializes in Wealth Management 

and life and health insurance, property and casualty in-
surance, personal services and business and institutional 
services. Desjardins ranked 18th among the World’s safest 
banks (Global finance, half-yearly update, 2012). it was 
awarded ‘best corporate citizen in canada’ in 2012 and was 
ranked among canada’s top 100 employers in 2012. Desja-
rdins is supported by the skills of its 44,645 employees and 
the commitment of nearly 5,400 elected officers. Desjardins 
proudly co-hosted the quebec 2012 international summit 
of cooperatives with the international co-operative alliance 
and saint Mary’s university (www.2012intlsummit.coop).

iFFCo
www.iffco.coop

iffco is one of the largest producers and marketers of 
fertiliser in the world, with a turnover of $5,004 million in 
2011–2012. it is a cooperative society that is wholly owned 
by its member societies. it has a vast marketing network of 
40,000 cooperative societies reaching more than 55 million 
farmers in india. iffco routes its products through its coo-
perative channels.  
today, iffco has 19 associates and subsidiaries under its 
wing, and covers a variety of sectors like general insurance, 
power generation, knowledge services, seZ and mining, in 

addition to its core business of fertilizers. it has joint ven-
tures outside the country with Jifco (Jordan), kit (Dubai), 
oMifco (oman), ics (senegal), Growmax agri corp. (peru 
and the americas), petrogas inc. (argentina) and most re-
cently, iffco (canada). 

in india, it has iffco power – icpl, iffco kisan seZ, 
iffco sanchar – iksl, iffco insurance – iffco – tokio, 
rural Development – corDet, forest Development –iffDc, 
community service – kisan seva trust, iffco foundation 
and ipl – potash. iffco also emphasizes energy conserva-
tion and the use of alternative energy resources.
iffco is committed to the farmers of india and will continue 
to surpass its previous records to emerge as the global leader 
in both the production and marketing of fertilizers.

oCb
www.ocb.org.br

cooperative movement is an entrepreneurial force genera-
ting employment, income and social inclusion. it promotes 
the sustainable development of communities and democratic 
management in which all participate and seek the common 
good. today, it mobilizes 1 billion people worldwide and 33 
million brazilians.
the movement is officially represented in brazil by ocb 
system and is constituted by the organization of brazilian 
cooperatives (ocb), the national service of cooperative 
learning (sescoop) and the national confederation of co-
operatives (cncoop), and 27 other state organizations all 
operating with different, yet complementary focuses for the 
development of cooperatives.
the ocb is the political and representative branch, respon-
sible for the promotion, support and defence of cooperatives 
at all political and institutional levels in brazil and abroad. 

to promote competitiveness and growth in the industry, the 
organization develops strategic services and other actions 
like registration of cooperatives and business intelligence.
sescoop is the institution promoting cooperative education. 
operating since 1999, it aims to integrate the cooperative 
movement, helping it to overcome the challenges that come 
with being sustainable. sescoop focuses on vocational trai-
ning, social promotion and monitoring.
cncoop is the representative organ of the confederation of 
cooperatives, and consists of federations and trade unions. 
its main mission is to represent and defend rights and inte-
rests, both individual and collective, within every economic 
sector and category in the judicial and extrajudicial fields 
throughout the whole national territory.

the Co-operative group
www.co-operative.coop

the co-operative Group is the uk’s largest consumer co-o-
perative, offering a wide range of services including food, 
financial services, pharmacy, funerals, legal services, motor 
vehicles and electrical goods. the Group has over 7 million 
consumer members, generates an annual turnover of over 
£13bn, employs over 100,000 people, operates over 5000 
retail outlets and serves more than 21 million customers 
each week.

SistemaOCB
CNCOOP - OCB - SESCOOP
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